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Collaboration platform for clients
Digitalisation changes not only processes and the way work gets done in companies, but 
also the culture of collaboration. In light of these requirements, there is a need for new 
ways of exchanging information, documents or knowledge, and of collaborating and net-
working. “Luther.collaboration” is an important building block on the path of digital trans-
formation in legal departments and in the area of client work. With Luther.collaboration, 
we offer the possibility to organise collaboration and the handling of individual cases and 
projects in a transparent, efficient and secure manner.

Luther.collaboration provides a basis for the efficient and se-
cure exchange of information between all parties involved, for 
the transfer and exchange of documents in protected areas, 
and for the transparent control of processes.

Our offer:

■	Innovative, efficient platform where the client and the Luther 
team can collaborate on the respective case or project.

■	Hub for the central storage of documents and information: a 
common data room for client work.

■	Process structuring: information on the current work status 
and progress control for all parties involved.

■	Dynamic ad-hoc reporting on issues arising in the current 
case or project.

■	Connection and integration of additional digital services:  
document automation, checklists or bots.

■	Access via PC/laptop and smartphone using a special colla-
boration app.

■	Highly secure hosting and data storage in Luther’s own, cer-
tified data centre.

In order to customise Luther.collaboration in line with your needs, 
we will work with you to analyse your specific requirements and 
the design of the platform components needed. In this way, we 
will tailor the solution to suit your organisation and the cases or 
projects concerned. To this end, the following questions, among 
others, should be considered:

■	Which internal and external organisational areas and part-
ners should be connected via the platform?

■	What cases, projects or processes should be handled via 
the platform?

■	What are the procedural steps involved in the client work 
that should be supported through the platform?

■	What information and documents will be stored on the plat-
form? How will this be organised?

■	How can legal work be supported by complementary digital 
work?

■	How will results be transmitted to the parties and how will 
communication take place within that process?

■	What status information should be shared via the platform? 
How will this information get onto the platform?

■	Who will be the parties’ central contact persons?
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Collaboration platform for clients

Luther.collaboration is usually designed in moderated work-
shops that are attended by the business divisions involved, 
lawyers from Luther and our digital experts.

The areas of the platform at a glance

Luther.collaboration provides the following service compo-
nents for support:

■	Collaboration: Protected forum areas for the exchange of 
professional and other information between the parties in-
volved and the reduction of e-mails.

■	Document Sharing: Transparent document storage in struc-
tured folders and links to the relevant processes of the re-
spective case or project.

■	Reporting & Controlling: Areas for the transparent informa-
tion sharing of project progress.

■	Newsroom: Areas where news and important information 
and guidelines can be made available.

■	Calendar: Transparent display of important deadlines or ap-
pointments, along with information about the respective 
processes and links to the respective case or project.

■	Digital Services: Integration of additional solutions, such as 
checklists, document automation or bots.

Luther.Solutions

Luther.collaboration is an innovative service offered by Luther.
Solutions. Luther.Solutions can provide assistance during all 
phases of the transformation of the legal department, from 
strategic dialogue to process and organisation design, the use 
of Legal Tech solutions in operations or in client work, or the 
design of new forms of collaboration with internal and external 
business partners. Our interdisciplinary teams and proven 
methods, frameworks and tools ensure a measurable increa-
se in quality, efficiency and transparency in day-to-day busi-
ness and when handling complex cases or projects on behalf 
of clients.

Our digital expertise:

At Luther, lawyers, legal consultants and digital experts co-
operate closely. We maintain close contact with innovation 
leaders in the Legal Tech industry, with researchers and aca-
demics. We have received several awards from the German 
legal publisher JUVE and from PMN for our services and can 
provide our clients with a holistic service offering and solution-
oriented approach in the digital field.
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